
ʇʦʨʪʬʦʣʠʦ ʩʝʨʚʠʩʥʳʭ ɽ2ɽ ʫʩʣʫʛ Huawei 
ʜʣʷ ʢʦʨʧʦʨʘʪʠʚʥʦʛʦ ʨʳʥʢʘ ʚ ʈʦʩʩʠʠ

ʀʨʠʥʘ ʂʫʟʥʝʮʦʚʘ

Kuznetsova.Irina@Huawei.com



ʇʦʯʝʤʫ Huawei?

E2E ʩʝʨʚʠʩʥʳʝ 
ʨʝʰʝʥʠʷ

ʇʨʝʜʦʩʪʘʚʣʝʥʠʝE2E ʩʝʨʚʠʩʥʳʭ 

ʨʝʰʝʥʠʡ ʦʪ ʢʦʥʩʘʣʪʠʥʛʘ, 

ʧʣʘʥʠʨʦʚʘʥʠʷ ʠ ʜʠʟʘʡʥʘ, ʜʦ 

ʚʥʝʜʨʝʥʠʷ, O&M ʧʦʜʜʝʨʞʢʠ ʠ 

ʦʧʪʠʤʠʟʘʮʠʠ ʜʣʷ 228 ʢʦʤʧʘʥʠʡʠʟ

Global Fortune 500

ʉʠʩʪʝʤʘ ʨʘʟʚʠʪʠʷ 
ʵʢʩʧʝʨʪʥʦʛʦ 
ʩʦʦʙʱʝʩʪʚʘ

1 ʣʦʢʘʣʴʥʳʡ ʪʨʝʥʠʥʛ ʮʝʥʪʨ +  4 HALP + 

68 ʀʂʊ ʘʢʘʜʝʤʠʡ, ʙʦʣʝʝ 10K 

ʦʙʫʯʘʶʱʠʭʩʷ  ʧʨʝʜʩʪʘʚʠʪʝʣʝʡ 

ʟʘʢʘʟʯʠʢʦʚ, ʧʘʨʪʥʝʨʦʚ ʠ ʩʪʫʜʝʥʪʦʚʚ 

ʛʦʜ, 5000+ ʧʦʣʫʯʘʶʪ ʩʝʨʪʠʬʠʢʘʪʳ 

Huawei

ʅʝʧʨʝʨʳʚʥʳʝ
ʠʥʚʝʩʪʠʮʠʠ ʚ ʅʀʆʂʈ

ɹʦʣʝʝ 10% ʦʪ ʛʦʜʦʚʳʭ ʧʨʦʜʘʞ ʨʝ-

ʠʥʚʝʩʪʠʨʦʚʘʣʦʩʴ ʚ R&D ʟʘ ʧʨʦʰʝʜʰʠʝ 

10 ʣʝʪ, ʚ 2019, Huawei ʠʥʚʝʩʪʠʨʦʚʘʣ 

96,000+ ʩʦʪʨʫʜʥʠʢʦʚʠ131.7 ʤʣʨʜRMB 

ʚR&D, ʯʪʦʙʳ ʧʨʦʠʟʚʝʩʪʠ ʧʨʦʨʳʚ ʚ 

ʪʝʢʫʱʠʭ ʪʝʭʥʦʣʦʛʠʷʭ ʠ ʨʘʟʨʘʙʦʪʘʪʴ 

ʥʦʚʳʝ 

ʉʝʨʚʠʩʥʳʝ ʩʢʣʘʜʳ 
ʧʦ ʚʩʝʡ ʩʪʨʘʥʝ

2 ʢʨʫʧʥʳʭ ʩʢʣʘʜʘ+ 33 ʛʦʨʦʜʩʢʠʭ 

ʩʢʣʘʜʘ + 100+ FSĔʦʙʝʩʧʝʯʠʚʘʶʪ 

ʵʬʬʝʢʪʠʚʥʦʝ ʦʙʩʣʫʞʠʚʘʥʠʝ, ʥʘ 

ʜʘʥʥʳʡ ʤʦʤʝʥʪ SLA  4H 

ʧʦʜʜʝʨʞʠʚʘʝʪʩʷ ʚ 55 ʛʦʨʦʜʘʭ, NBD-S 

ʧʦʢʨʳʚʘʝʪ ʚʩʶ ʈʦʩʩʠʶ

ʉʠʣʴʥʘʷ ʣʦʢʘʣʴʥʘʷ 
ʩʝʨʚʠʩ-ʢʦʤʘʥʜʘ

800+  ʩʝʨʚʠʩʥʳʭ ʩʦʪʨʫʜʥʠʢʦʚ ʚ 

Huawei ʈʦʩʩʠʷ, ʠʟ ʥʠʭ 100+ ʵʪʦ 

ʩʦʪʨʫʜʥʠʢʠ enterprise. 136 CSP, 2624 

Huawei-certified CSP ʠʥʞʝʥʝʨʦʚ, 249 

HCIE



ǾȒȝȏȕȞȨ ȜțȘȚțȐț ȣȕȗȘȍ

ʋʩʣʫʛʠ ʧʦ ʧʦʜʜʝʨʞʢʝ 

ʵʢʩʧʣʫʘʪʘʮʠʠ ʩʝʪʠ

» Hi-Care/Co -Care

» Smart NOS

» Late Lifecycle 
Assurance ȢȖȡȓșȢ

ȀȞȘȠȐȕ Ȝț țȎȠȤȒȚȕȫ ȕ 
ȞȒȝȟȕȡȕȗȍȣȕȕ

»ȃȡȖȞșȞȔș Ƞȟ 
ȠȡȟȕȤțȣȑȝ

»ȂȖȡȣșȥșțȑȧșș 
șȞȗȖȞȖȡȟȓ

»ǽșȔȡȑȧșȰ ȕȑȞȞȬȦ

»ǱȓȑȡșȚȞȟȖ 
ȓȟȢȢȣȑȞȟȓȜȖȞșȖ

»ǿȒȜȑȨȞȬȚ ȕșȘȑȚȞ/ 
ȠȜȑȞșȡȟȓȑȞșȖ ș 
ȓȞȖȕȡȖȞșȖ

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ 

ʫʩʣʫʛʠ ʜʣʷ ʎʆɼ

»ȀȜȑȞșȡȟȓȑȞșȖ ș ȕșȘȑȚȞ 
(Campus WLAN / DCN/ 
Transmission & Access)

»ǳȞȖȕȡȖȞșȖ (Cutover/ 
Swap)

ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʫʩʣʫʛʠ ʜʣʷ 

ʢʦʨʧʦʨʘʪʠʚʥʳʭ ʩʝʪʝʡ

»ȂȖȡȓșȢ 
ȓȞȖȕȡȖȞșȰ DC L1

ǸȍȎțȝȍȟțȝȚȍȬ ȞȝȒȑȍ

1:1 ȟȣȟȒȡȑȗȖȞșȖ ȢșȣȤȑȧșș> ȠȡȟȓȖȡțȑ 

ȡȖȩȖȞșȰ ȓ R&D ȜȑȒȟȡȑȣȟȡșș+ 

ȟȣȡȑȒȟȣțȑ ȓ ȜȟțȑȜȭȞȬȦ/ ȠȟȘȓȟȜȰȖȣ 

ȤȜȤȨȩȑȣȭ țȑȨȖȢȣȓȟ ȡȖȩȖȞșȚ

TAC ȕ ȞȒȝȏȕȞ Ȝț ȔȍșȒȚȒ ȔȍȜȤȍȞȟȒȖ

99%+ ȤȕȟȓȜȖȣȓȟȡȖȞȞȟȢȣș ȘȑțȑȘȨșțȟȓ

33 ȢțȜȑȕȑ ȓ ȁȟȢȢșș,  ȓ 88 ȔȟȡȟȕȑȦ ȕȟȢȣȤȠȞȑ 

ȨȖȣȬȡȖȦȨȑȢȟȓȑȰ ȘȑȝȖȞȑ ȘȑȠȨȑȢȣȖȚ1

ǭȘȩȬȚȞ ȝȍȔȏȕȟȕȬ ȗțșȜȒȟȒȚȣȕȖ

ǼȟțȑȜȭȞȑȰ ȟȞȜȑȚȞ ȠȜȑȣȥȟȡȝȑ ȕȜȰ 

ȟȒȤȨȖȞșȰ ȓ ȁȟȢȢșș/ 60+ ǹǻȃ ȑțȑȕȖȝșȚ 

ș 4 HALP

ǵȜȰ Ȣȣȑȕșș ȟȒȢȜȤȗșȓȑȞșȰ

ǾȒȝȏȕȞȨ Ȝț ȜțȑȜȕȞȗȒ

ǵȜȰ Ȣȣȑȕșș ȓȞȖȕȡȖȞșȰ

ǼȝțȡȒȞȞȕțȚȍȘȩȚȨȒ ȞȒȝȏȕȞȨ

ʋʩʣʫʛʠ ʧʦ ʠʥʪʝʛʨʘʮʠʠ 

ʦʙʲʝʢʪʦʚ ʎʆɼ

ʇʦʨʪʬʦʣʠʦ ʩʝʨʚʠʩʥʳʭ E2E-ʫʩʣʫʛ



ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʫʩʣʫʛʠ: ʧʨʦʝʢʪʠʨʦʚʘʥʠʝ ʠ ʚʥʝʜʨʝʥʠʝ ʩʪʘʙʠʣʴʥʦʡ ʠ 
ʵʬʬʝʢʪʠʚʥʦʡ ʀʂʊ-ʠʥʬʨʘʩʪʨʫʢʪʫʨʳ

ʉʦʢʨʘʱʝʥʠʝ ʩʨʦʢʦʚ ʚʥʝʜʨʝʥʠʷ

20% 

ʉʢʦʨʦʩʪʴ ʨʘʟʚʝʨʪʳʚʘʥʠʷ

50%

ʋʤʝʥʴʰʝʥʠʝ ʨʠʩʢʦʚ ʧʨʠ ʤʠʛʨʘʮʠʠ 

80% 

ʋʩʣʫʛʠ ʧʦ ʧʨʦʝʢʪʠʨʦʚʘʥʠʶ ʩʝʪʝʡ

ʉʝʪʴ ʎʆɼ ʂʘʤʧʫʩʥʘʷ WLAN

ʉʝʪʴ ʜʦʩʪʫʧʘ ʊʨʘʥʩʧʦʨʪʥʘʷ ʩʝʪʴ

ʋʩʣʫʛʠ ʧʦ ʚʥʝʜʨʝʥʠʶ ʩʝʪʝʡ

ɹʦʣʝʝ 20 ʘʚʪʦʤʘʪʠʟʠʨʦʚʘʥʥʳʭ 

ʧʣʘʪʬʦʨʤ

ɹʘʟʘ ʟʥʘʥʠʡ ʠʟ 2000+ ʫʩʧʝʰʥʳʭ 

ʧʨʦʝʢʪʦʚ

3 ʤʝʞʜʫʥʘʨʦʜʥʳʝ ʪʝʩʪʦʚʳʝ 

ʣʘʙʦʨʘʪʦʨʠʠ

ʅʦʚʳʝ ʦʙʲʝʢʪʳ ʄʠʛʨʘʮʠʷʈʘʩʰʠʨʝʥʠʝ
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P1 ~P4 P1 & P2 P3 & P4 P1 & P2 P3 & P4
P1 ~P4

RFR (͍ ͫΣ͔ ͔ͪͦͣ͟ 
͔͍͔͍ͫͪͪͦ ͙ ˿̆˨)

м ͎ͦ͒ 24×7 ͔ͤͭ ˨͊ ˨͊ 30BD-s ͔ͤͭ ͔ͤͭ

Energy Basic (̇˻ &˨ 
UPS)

м ͎ͦ͒ 24×7 24×7 ˨͊ ˨͊ ͔ͤͭ 9×5×NBD-S ͔ͤͭ

IT Basic (ͫ ͔͍͔ͪͪ·͙ 
˿̆˨)

о ͎ͦ͒͊ 24×7 24×7 ˨͊ ˨͊ ͔ͤͭ 9×5×NBD-S ͔ͤͭ

IT Premier (OceanStor
18000)

о ͎ͦ͒͊ 24×7 24×7 ˨͊ ˨͊ ͔ͤͭ 24×7×4H 9×5×NBD 24×7×4H 9×5×NBD

ʊʠʧʳ ʙʘʟʦʚʦʡ ʛʘʨʘʥʪʠʠ

ʇʨʠʤʝʯʘʥʠʷ:

1. ɼʘ= ʚʢʣʶʯʝʥʦ ʚ ʧʘʢʝʪ, ʅʝʪ= ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ ʚ ʢʦʥʢʨʝʪʥʦʤ ʧʘʢʝʪʝ ʫʩʣʫʛ

2. 9 x 5 = ʨʘʙʦʯʠʝ ʜʥʠ: ʩ ʧʦʥʝʜʝʣʴʥʠʢʘʧʦʧʷʪʥʠʮʫ, ʩ9:00 ʜʦ18:00, ʠʩʢʣʶʯʘʷ ʧʨʘʟʜʥʠʯʥʳʝ ʜʥʠ

3. 24 x 7 = 7 (ʩʝʤʴ) ʜʥʝʡ ʚ ʥʝʜʝʣʶ, 24  ʯʘʩʘ ʚ ʩʫʪʢʠ

4. NBD= ɼʦʩʪʘʚʢʘ ʥʘ ʩʣʝʜʫʶʱʠʡ ʨʘʙʦʯʠʡ ʜʝʥʴ, NBD-S = ʆʪʧʨʘʚʢʘ ʥʘ ʩʣʝʜʫʶʱʠʡ ʨʘʙʦʯʠʡ ʜʝʥʴ

5. RFR=Return for repair (ʚʦʟʚʨʘʪ ʜʣʷ ʨʝʤʦʥʪʘ)



ʇʦʨʪʬʦʣʠʦ ʫʩʣʫʛ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ

ʇʦʜʜʝʨʞʢʘ ʂʣʠʝʥʪʦʚ

¸ ʇʘʢʝʪ ʧʦʜʜʝʨʞʢʠ ʟʘʢʘʟʯʠʢʦʚ Hi-Care

¸ ʇʘʢʝʪ ʧʦʜʜʝʨʞʢʠ ʧʘʨʪʥʝʨʦʚ Co-Care

¸ ʇʦʜʜʝʨʞʢʘ ʨʝʰʝʥʠʡ

¸ ʅʝʚʦʟʚʨʘʪ ʟʘʧʘʩʥʳʭ ʯʘʩʪʝʡ

ʊʝʭʥʠʯʝʩʢʘʷ ʧʦʜʜʝʨʞʢʘ

¸ ʇʨʦʚʝʨʢʘ ʨʘʙʦʪʦʩʧʦʩʦʙʥʦʩʪʠ 

ʦʙʦʨʫʜʦʚʘʥʠʷ

¸ ʇʦʜʜʝʨʞʢʘ ʢʣʶʯʝʚʳʭ ʨʝʰʝʥʠʡ

¸ ɸʫʪʩʦʨʩʠʥʛ

ʇʨʦʘʢʪʠʚʥʘʷʧʦʜʜʝʨʞʢʘ

¸ ʉʪʘʥʜʘʨʪʥʘʳʡSnS

¸ ʈʘʩʰʠʨʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ ʇʆ

ʇʦʜʧʠʩʢʠ

ʀʥʬʨʘʩʪʨʫʢʪʫʨʘ ʀʂʊ ʧʦʩʪʝʧʝʥʥʦ ʩʪʘʥʦʚʠʪʩʷ ʚʘʞʥʦʡ ʩʠʩʪʝʤʦʡ ʦʙʩʣʫʞʠʚʘʥʠʷ ʠʣʠ ʜʘʞʝ ʧʨʦʠʟʚʦʜʩʪʚʝʥʥʦʡ ʩʠʩʪʝʤʦʡ ʜʣʷ 

ʧʨʝʜʧʨʠʷʪʠʡ. ʇʦʩʢʦʣʴʢʫ ʙʫʜʫʱʝʝ ʧʨʠʥʦʩʠʪ ʚʩʝ ʙʦʣʝʝ ʩʣʦʞʥʳʝ ʫʩʣʫʛʠ ʠ ʞʝʩʪʢʫʶ ʨʳʥʦʯʥʫʶ ʢʦʥʢʫʨʝʥʮʠʶ, ʧʨʝʜʧʨʠʷʪʠʷʤ 

ʥʝʦʙʭʦʜʠʤʦ ʩʦʟʜʘʪʴ ʙʝʟʦʧʘʩʥʫʶ, ʥʘʜʝʞʥʫʶ ʠ ʵʬʬʝʢʪʠʚʥʫʶ ʠʥʬʨʘʩʪʨʫʢʪʫʨʫ ʀʂʊ. 

ʋʩʣʫʛʠ ʧʦʜʜʝʨʞʢʠ ʢʣʠʝʥʪʦʚ Huawei Enterprise ʩʧʝʮʠʘʣʠʟʠʨʫʝʪʩʷ ʥʘ O&M ʦʙʦʨʫʜʦʚʘʥʠʷ\ʩʝʪʠ ʠ ʚʢʣʶʯʘʶʪ: ʫʩʣʫʛʠ ʪʝʭʥʠʯʝʩʢʦʡ 

ʧʦʜʜʝʨʞʢʠ, ʧʦʜʧʠʩʢʠ (SnS) ʠ ʧʨʦʘʢʪʠʚʥʦʡʧʦʜʜʝʨʞʢʠ.

¸ ʍʘʨʘʢʪʝʨʠʩʪʠʢʠ:

¸ ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ: ʧʦʜʜʝʨʞʢʘ ʧʣʘʪʬʦʨʤʳ ʥʘ ʦʩʥʦʚʝ ITIL V3 ʧʨʠ ʧʦʜʜʝʨʞʢʝ 

ʦʧʳʪʥʳʭ ʪʝʭʥʠʯʝʩʢʠʭ ʵʢʩʧʝʨʪʦʚ

¸ ɹʳʩʪʨʘʷ: ʦʪʚʝʪ ʥʘ ʪʨʝʙʦʚʘʥʠʷ ʢʣʠʝʥʪʦʚ ʦʪ ʛʣʦʙʘʣʴʥʳʭ ʠ ʤʝʩʪʥʳʭ ʩʝʨʚʠʩʥʳʭ 

ʢʦʤʘʥʜ

¸ ɹʝʟʦʧʘʩʥʘʷ: ʩʝʨʚʠʩʥʳʝ ʧʨʦʮʝʩʩʳ ʠ ʩʠʩʪʝʤʳ ʧʦʜʜʝʨʞʢʠ ʩ ʢʦʤʧʣʝʢʩʥʦʡ 

ʩʝʨʪʠʬʠʢʘʮʠʝʡ (ʚʢʣʶʯʘʷ ISO2000, ISO27001 ʠ TL9000)

¸ ʅʘʜʝʞʥʘʷ: ʢʣʠʝʥʪʦ-ʦʨʠʝʥʪʠʨʦʚʘʥʥʘʷ ʠ ʚʳʜʝʣʝʥʥʘʷ ʧʦʜʜʝʨʞʢʘ

¸ ʇʨʝʠʤʫʱʝʩʪʚʘ ʜʣʷ ʟʘʢʘʟʯʠʢʦʚ:

¸ ɹʦʣʝʝ ʚʳʩʦʢʘʷ ʩʪʘʙʠʣʴʥʦʩʪʴ ʩʝʪʠ ʩ ʫʤʝʥʴʰʝʥʥʳʤ ʚʨʝʤʝʥʝʤ 

ʧʨʦʩʪʦʷ

¸ ʋʣʫʯʰʝʥʥʘʷ ʵʬʬʝʢʪʠʚʥʦʩʪʴ O & M ʠ ʙʦʣʝʝ ʩʪʘʙʠʣʴʥʘʷ ʠ 

ʵʬʬʝʢʪʠʚʥʘʷ ʨʘʙʦʪʘ ʩʝʪʠ

¸ ʉʝʪʝʚʘʷ ʙʝʟʦʧʘʩʥʦʩʪʴ



ʋʩʣʫʛʠ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ ïʧʘʢʝʪʳ Hi-Care ʠ Co-Care

ʇʦʜʜʝʨʞʢʘ TAC

¸ ɼʦʩʪʫʧ 24/7 (ʚʝʙ, ʝ-ʤʝʡʣ, ʪʝʣʝʬʦʥ)

¸ ʕʢʩʧʝʨʪʥʘʷ ʧʦʜʜʝʨʞʢʘ

¸ ʕʬʬʝʢʪʠʚʥʳʝ ʧʨʦʮʝʩʩʳ ʥʘ ʙʘʟʝ ITIL

ʆʥʣʘʡʥ ʧʦʜʜʝʨʞʢʘ
¸ ɹʘʟʘ ʟʥʘʥʠʡ (40000+ ʛʦʪʦʚʳʭ ʨʝʰʝʥʠʡ, 100,000+

ʜʦʢʫʤʝʥʪʦʚ)

¸ ʊʝʭʥʠʯʝʩʢʠʡ ʬʦʨʫʤ  ʠʫʪʠʣʠʪʳ

¸ ʆʙʥʦʚʣʝʥʠʝ ʇʆ

ʇʦʜʜʝʨʞʢʘ ʥʘ ʦʙʲʝʢʪʝ

¸ ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ ʟʘʤʝʥʘ ʦʙʦʨʫʜʦʚʘʥʠʷ

¸ ɹʦʣʝʝ 400 ʚʳʝʟʜʥʳʭ ʠʥʞʝʥʝʨʦʚ 

¸ ɹʳʩʪʨʦʝ ʚʦʩʩʪʘʥʦʚʣʝʥʠʝ ʩʝʨʚʠʩʘ

ʇʦʜʜʝʨʞʢʘ ʦʙʦʨʫʜʦʚʘʥʠʷ
¸ ʇʦʢʨʳʪʠʝ ʚʩʝʡ ʪʝʨʨʠʪʦʨʠʠ ʈʌ

¸ ʈʘʟʣʠʯʥʳʝ ʚʘʨʠʘʥʪʳ ʩʨʦʢʦʚ ʟʘʤʝʥʳ, NBD,4H, ʠ ʪ.ʜ.

¸ ʄʠʥʠʤʠʟʘʮʠʷ ʨʠʩʢʦʚ ʧʨʦʩʪʦʝʚ ʩʝʪʠ 

ʋʩʣʫʛʠ 

Hi-Care/Co-

Care



ʎʝʥʪʨ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ Huawei- TAC

Huawei Russia TAC ʨʝʡʪʠʥʛ ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʠ ʟʘʢʘʟʯʠʢʦʚ 99%

ʆʬʠʩ TAC (ʈʦʩʩʠʷ)

30+ ʨʫʩʩʢʠʭ ʠʥʞʝʥʝʨʦʚ ʧʦʜʜʝʨʞʢʠ

3 ʛʣʦʙʘʣʴʥʳʭ TAC (ʢʨʫʛʣʦʩʫʪʦʯʥʦ, 

TSIAʩʝʨʪʠʬʠʢʘʮʠʷ)

eLab (ʈʦʩʩʠʷ)

5 ʛʣʦʙʘʣʴʥʳʭ TAC 

ʣʘʙʦʨʘʪʦʨʠʡ

GTAC War Room (ʂʠʪʘʡ)

1,000+ ʵʢʩʧʝʨʪʦʚ

10+ ʣʝʪ ʦʧʳʪʘ

TAC ʈʦʩʩʠʷ
ɺ ʨʝʞʠʤʝ 24*7*365

ʕʢʩʧʝʨʪʥʘʷ ʧʦʜʜʝʨʞʢʘ
ʈʝʰʝʥʠʝ ʩʣʦʞʥʳʭ ʟʘʧʨʦʩʦʚ

ʃʘʙʦʨʘʪʦʨʥʘʷ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ
ɹʳʩʪʨʘʷ ʣʦʢʘʣʠʟʘʮʠʷ ʧʨʦʙʣʝʤ



Web

Email

Hot Line
8 800 100 8883(Critical, P1)

CISsupport@huawei.com

http://app.huawei.com/ects/

V ˮͤͺͦͪͣ͊ͼ͙Ύ ͦ ͊͘Ύ͍͙͔͔ͭ͡

ˮͣΎ ͎ͦͤͭ͊ͭͤͦͦ͟͟ ͙͡ͼ͊κ͔͔́͡ͺͦͤκ͔̏ͭͪͦͤͤ͊͟͡Ύ ͨͦ;ͭ͊

˻͎͙ͪ͊ͤ͊͘ͼ͙Ύκ͍͙͔ͤ͊͊ͤ͘ ͙͙ͦͣͨ͊ͤ͟

V ˮͤͺͦͪͣ͊ͼ͙Ύ ͦ ͔ͨͪͦ͒ͯͭ͟

˽ͪͦ͒ͯͭ͟κ˿͔͙͚ͪͤ·͚ ͔ͤͦͣͪκ͔ͤͦͣͪ ͦͤͭͪ͊ͭ͊͟͟

˻͙͙͔ͨͫ͊ͤ ͔ͨͪͦ͋ͣ͡·

˹͔ͦ͋ͻ͙ͦ͒ͣ͊Ύ ͙ͤͺͦͪͣ͊ͼ͙Ύ

APP

ʂʘʢ ʟʘʨʝʛʠʩʪʨʠʨʦʚʘʪʴ ʟʘʧʨʦʩ ʥʘ ʦʙʩʣʫʞʠʚʘʥʠʝ (SR ʚTAC)

One call, all resolution.  Welcome to contact TAC for any Huawei issues 

͍͔̂ͪͦͤΈ ͙͙͔ͨͪͦͪͭͭ͊ʕͪ ͔ͣΎ ͔ͪ͊͟ͼ͙͙
˽͙͙͔ͪͦͪͭͭм ό˾мύ ол ͙ͣͤͯͭ
˽͙͙͔ͪͦͪͭͭ н ό˾нύм ;͊ͫ
˽͙͙͔ͪͦͪͭͭ о ό˾оύн ;͊ͫ͊
˽͙͙͔ͪͦͪͭͭ п ό˾пύм ͪ͊͋ͦ;͙͚ ͔͒ͤΈ



http://support.huawei.com/enterprise

ʃʫʯʰʠʝ ʧʨʠʤʝʨʳ,

ʩʪʘʥʜʘʨʪʥʳʝ 

ʢʦʥʬʠʛʫʨʘʮʠʠ

iknow

ʆʥʣʘʡʥ-ʵʢʩʧʝʨʪ24/7

ʆʥʣʘʡʥ-

ʠʥʩʪʨʫʤʝʥʪʳ/ 

3D/ɻʘʣʝʨʝʷ

ɺʠʜʝʦ

ʃʫʯʰʠʝ ʧʨʠʤʝʨʳ,

ʩʪʘʥʜʘʨʪʥʳʝ 

ʢʦʥʬʠʛʫʨʘʮʠʠ

ʇʦʠʩʢ ʧʦ 

ʧʨʦʜʫʢʪʘʤ

ʉʦʦʙʱʝʩʪʚʦ

(ʊʝʭʥʠʯʝʩʢʠʝ 

ʩʪʘʪʴʠ)

ʋʩʣʫʛʠ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠïʧʦʣʫʯʝʥʠʝ ʜʦʢʫʤʝʥʪʘʮʠʠ ʧʦ ʧʨʦʜʫʢʪʫ



ʋʩʣʫʛʠ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ ïʇʦʜʜʝʨʞʢʘ ʦʙʦʨʫʜʦʚʘʥʠʷ

ɸʚʘʥʩʦʚʘʷ ʟʘʤʝʥʘ ʦʙʦʨʫʜʦʚʘʥʠʷ/ ʈʝʤʦʥʪ ʦʙʦʨʫʜʦʚʘʥʠʷ
Å ʫʩʣʫʛʘ ʜʦʩʪʘʚʢʠ ʠ ʚʦʟʚʨʘʪʘ ʥʝʠʩʧʨʘʚʥʦʡ ʜʝʪʘʣʠ ʚ ʧʘʢʝʪʘʭ Hi-Care

ɿʘʤʝʥʘ ʩ ʚʳʝʟʜʦʤ ʥʘ ʦʙʲʝʢʪ
¸ ʇʨʦʬʝʩʩʠʦʥʘʣʴʥʦʝ ʫʧʨʘʚʣʝʥʠʝ ʨʠʩʢʘʤʠ ʧʨʠ ʟʘʤʝʥʝ ʟʘʧʯʘʩʪʝʡ, ʛʘʨʘʥʪʠʷ 

ʜʦʩʪʫʧʥʦʩʪʠ ʩʝʨʚʠʩʘ

ʅʝʚʦʟʚʨʘʪ ʥʝʠʩʧʨʘʚʥʳʭ ʯʘʩʪʝʡ(HDD/SSD)

¸ ʇʨʘʚʦ ʩʦʭʨʘʥʝʥʠʷ ʟʘʢʘʟʯʠʢʦʤ ʥʝʠʩʧʨʘʚʥʳʭ ʯʘʩʪʝʡ ʦʙʦʨʫʜʦʚʘʥʠʷ, ʩʦʜʝʨʞʘʱʠʭ ʢʦʥʬʠʜʝʥʮʠʘʣʴʥʫʶ 

ʠʥʬʦʨʤʘʮʠʶ

˽͔ͦ͒͒ͪ͗͊͟ 
͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ

˽͔ͦ͒͒ͪ͗͊͟ 
ͤ͊ ͦ͋Ά͔͔ͭ͟



ʋʩʣʫʛʠ ʪʝʭʥʠʯʝʩʢʦʡ ʧʦʜʜʝʨʞʢʠ ïʧʘʢʝʪʳ ʫʩʣʫʛ Hi-Care ʠ Co-Care

ʇʨʠʤʝʯʘʥʠʷ:

1. ɼʘ= ʚʢʣʶʯʝʥʦ ʚ ʧʘʢʝʪ, ʅʝʪ= ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥʦ ʚ ʢʦʥʢʨʝʪʥʦʤ ʧʘʢʝʪʝ ʫʩʣʫʛ

2. 9 x 5 = ʨʘʙʦʯʠʝ ʜʥʠ: ʩ ʧʦʥʝʜʝʣʴʥʠʢʘʧʦʧʷʪʥʠʮʫ, ʩ9:00 ʜʦ18:00, ʠʩʢʣʶʯʘʷ ʧʨʘʟʜʥʠʯʥʳʝ ʜʥʠ

3. 24 x 7 = 7 (ʩʝʤʴ) ʜʥʝʡ ʚ ʥʝʜʝʣʶ, 24  ʯʘʩʘ ʚ ʩʫʪʢʠ

4. NBD= ɼʦʩʪʘʚʢʘ ʥʘ ʩʣʝʜʫʶʱʠʡ ʨʘʙʦʯʠʡ ʜʝʥʴ, NBD-S = ʆʪʧʨʘʚʢʘ ʥʘ ʩʣʝʜʫʶʱʠʡ ʨʘʙʦʯʠʡ ʜʝʥʴ

ɺʠʜʫʩʣʫʛ
ʋʩʣʫʛʠ Co-Care (Basic, Standard 

ʠPremier)

ʋʩʣʫʛʠ Hi-Care (Basic, Standard ʠ

Premier)

ʋʩʣʫʛʠ Hi-Care Onsite 

Services (Standard ʠ

Premier)

Standard SnS
ʈʘʩʰʠʨʝʥʥʘʷ 

ʧʦʜʜʝʨʞʢʘ ʇʆ

ʅʝʚʦʟʚʨʘʪ 

ʟʘʧʯʘʩʪʝʡ

ɻʦʨʷʯʘʷ ʣʠʥʠʷ 

(TAC) Support

ʇʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʉʝʨʪʠʬʠʮʠʨʦʚʘʥʥʳʤ 

ʩʝʨʚʠʩʥʳʤ ʧʘʨʪʥʝʨʦʤ(Huawei 

ʧʨʝʜʦʩʪʘʚʣʷʝʪ ʧʦʜʜʝʨʞʢʫ 

ʫʨʦʚʥʷ L3 ʧʘʨʪʥʝʨʫ))

24x7 24x7 24x7 ʅʝʪ ʅʝʪ

ɸʚʘʥʩʦʚʘʷ ʟʘʤʝʥʘ 

ʦʙʦʨʫʜʦʚʘʥʠʷ

ɼʦʩʪʫʧʥʳʝ ʦʧʮʠʠ: 

9ʭ5ʭNBD-s, 9ʭ5ʭNBD, ʠ24x7x4

ɼʦʩʪʫʧʥʳʝ ʦʧʮʠʠ: 

9ʭ5ʭNBD-s, 9ʭ5ʭNBD, ʠ24x7x4

ɼʦʩʪʫʧʥʳʝ ʦʧʮʠʠ: 

9ʭ5ʭNBD, ʠ24x7x4
ʅʝʪ ʅʝʪ ʅʝʪ

ʆʙʥʦʚʣʝʥʠʝ

ʦʧʝʨʘʮʠʦʥʥʦʡ ʩʠʩʪʝʤʳ
ɼʘ ɼʘ ɼʘ ʅʝʪ ʅʝʪ ʅʝʪ

ʆʙʥʦʚʣʝʥʠʝʠ 

ʤʦʜʝʨʥʠʟʘʮʠʷ 

ʧʨʠʢʣʘʜʥʦʛʦ ʇʆ

ʅʝʪ ʅʝʪ ʅʝʪ ɼʘ ʅʝʪ ʅʝʪ

ʆʥʣʘʡʥ ʪʝʭʧʦʜʜʝʨʞʢʘ24x7 24x7 24x7 24x7 ʅʝʪ ʅʝʪ

ʇʦʜʜʝʨʞʢʘ ʠʥʞʝʥʝʨʘ ʥʘ 

ʩʘʡʪʝ
ʅʝʪ ʅʝʪ Hi-Care Onsite ʫʩʣʫʛʘ ʅʝʪ ɼʘ ʅʝʪ



Smart NOS: ʫʩʣʫʛʘ ʢʦʤʧʣʝʢʩʥʦʡ ʧʦʜʜʝʨʞʢʠ, ʦʙʝʩʧʝʯʠʚʘʶʱʘʷ ʥʝʧʨʝʨʳʚʥʦʩʪʴ ʙʠʟʥʝʩ-

ʧʨʦʮʝʩʩʦʚ

ʂʨʫʧʥʘʷ ʢʘʤʧʫʩʥʘʷ ʩʝʪʴʀʥʬʨʘʩʪʨʫʢʪʫʨʘ ʎʆɼ

ʆʪ ʧʘʩʩʠʚʥʦʛʦ ʨʝʘʛʠʨʦʚʘʥʠʷ ʢ 

ʧʨʦʬʠʣʘʢʪʠʯʝʩʢʠʤ ʤʝʨʘʤ 

ʟʘʱʠʪʳ

ʆʪ ʫʨʦʚʥʷ ʫʩʪʨʦʡʩʪʚʘ ʜʦ

ʫʨʦʚʥʷ ʩʝʪʠ

ʊʨʘʥʩʧʦʨʪʥʘʷ ʩʝʪʴ

ʆʮʝʥʢʘ ʩʝʪʠ
ʇʦʜʜʝʨʞʢʘ 

ʩʝʪʠ
ʇʦʜʜʝʨʞʢʘ ʵʢʩʧʣʫʘʪʘʮʠʠ

ʋʧʨʘʚʣʝʥʠʝ 

ʥʝʠʩʧʨʘʚʥʦʩʪʷʤʠ

ʉʧʝʮʠʘʣʴʥʘʷ

ʦʧʪʠʤʠʟʘʮʠʷ

ʆʪ ʦʪʜʝʣʴʥʳʭ ʦʪʢʘʟʦʚ ʜʦ

ʜʠʥʘʤʠʯʝʩʢʦʛʦ ʫʩʪʨʘʥʝʥʠʷ 

ʨʘʟʣʠʯʥʳʭ ʥʝʠʩʧʨʘʚʥʦʩʪʝʡ

ʆʮʝʥʢʘ 

ʘʨʭʠʪʝʢʪʫʨʳ

ʆʮʝʥʢʘ ʥʘʜʝʞʥʦʩʪʠ

ʆʮʝʥʢʘ 

ʧʨʦʠʟʚʦʜʠʪʝʣʴʥʦʩʪʠ

ʇʨʦʚʝʨʢʘ ʜʠʟʘʡʥʘ 

ʩʝʪʠ

ʇʦʜʜʝʨʞʢʘ 

ʠʟʤʝʥʝʥʠʡ ʩʝʪʠ

ʇʦʜʜʝʨʞʢʘ 

ʢʣʶʯʝʚʳʭ ʩʦʙʳʪʠʡ
ʆʮʝʥʢʘ ʨʝʩʫʨʩʦʚ

ʋʧʨʘʚʣʝʥʠʝ 

ʚʝʨʩʠʷʤʠ ʇʆ

ɸʥʘʣʠʟ ʣʦʛʦʚ

ʈʝʢʦʤʝʥʜʘʮʠʠ ʧʦ 

ʢʦʥʬʠʛʫʨʘʮʠʠ 

ɸʫʜʠʪ ʩʝʪʠ

ʋʧʨʘʚʣʝʥʠʝ 

ʞʠʟʥʝʥʥʳʤ ʮʠʢʣʦʤ 

ʦʙʦʨʫʜʦʚʘʥʠʷ

ʂʦʥʩʫʣʴʪʘʮʠʠ 

ʵʢʩʧʝʨʪʦʚ

ʆʙʩʣʫʞʠʚʘʥʠʝ ʥʘ 

ʦʙʲʝʢʪʘʭ

ʋʧʨʘʚʣʝʥʠʝ 

ʥʝʠʩʧʨʘʚʥʦʩʪʷʤʠ

ɸʥʘʣʠʟ ʧʨʠʯʠʥ 

ʧʨʦʙʣʝʤʳ

ʆʧʪʠʤʠʟʘʮʠʷ 

ʘʨʭʠʪʝʢʪʫʨʳ

ʆʧʪʠʤʠʟʘʮʠʷ 

ʥʘʜʸʞʥʦʩʪʠ

ʆʧʪʠʤʠʟʘʮʠʷ QoS

ʉʮʝʥʘʨʠʡ 

ʦʙʩʣʫʞʠʚʘʥʠʷ

ʉʦʩʪʘʚ 

ʫʩʣʫʛʠ

ʇʨʝʠʤʫʱʝ

ʩʪʚʘ



ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ. ʇʦʜʜʝʨʞʢʘ ʟʘʢʘʟʯʠʢʦʚ ð ʧʘʢʝʪʳ ʫʩʣʫʛ Co-Care

L3

ʋʩʣʫʛʠ Huawei Co-Care ʋʩʣʫʛʠ ʧʦʜ ʙʨʝʥʜʦʤ ʧʘʨʪʥʝʨʘɿʘʢʘʟʯʠʢ

L3

ʇʦʜʜʝʨʞʢʘ ʇʆ

ɿʘʧʘʩʥʳʝ ʯʘʩʪʠ

L3

ʇʦʜʜʝʨʞʢʘ ʇʆ

ɿʘʧʘʩʥʳʝ ʯʘʩʪʠ

ʇʦʜʜʝʨʞʢʘ ʥʘ ʦʙʲʝʢʪʝ

TAC L1L2

ʇʦʜʜʝʨʞʢʘ ʇʆ

ɿʘʧʘʩʥʳʝ ʯʘʩʪʠ

ʇʦʜʜʝʨʞʢʘ ʥʘ 

ʦʙʲʝʢʪʝ

TAC L1L2

ʇʨʝʜʦʩʪʘʚʣʷʝʪʩʷ 

ʧʘʨʪʥʝʨʦʤ

ʇʨʝʜʦʩʪʘʚʣʷʝʪʩʷ Huawei

TAC L1L2

+



ʇʨʠʤʝʯʘʥʠʝ: 

1. HCIE ʩʝʨʪʠʬʠʢʘʪ ʥʝ ʤʦʞʝʪ ʙʳʪʴ ʧʨʦʘʩʩʦʮʠʠʨʦʚʘʥ ʩ ʥʦʚʦʡ ʢʦʤʧʘʥʠʝʡ ʚ ʪʝʯʝʥʠʝ 6 ʤʝʩʷʮʝʚ ʧʦʩʣʝ ʧʦʣʫʯʝʥʠʷ ʝʛʦ ʚ ʪʝʢʫʱʝʡ ʢʦʤʧʘʥʠʠ-ʧʘʨʪʥʝʨʝ.

2. ɽʩʣʠ ʚ ʜʦʤʝʥʝ ʥʝ ʧʨʝʜʫʩʤʦʪʨʝʥ HCIE ʩʝʨʪʠʬʠʢʘʪ, ʩʦʦʪʚʝʪʩʪʚʫʶʱʠʡ HCIP ʩʝʨʪʠʬʠʢʘʪ ʤʦʞʝʪ ʠʩʧʦʣʴʟʦʚʘʪʴʩʷ ʚʤʝʩʪʦHCIE.

3. HCS-Field-Server, HCS-Field-UPS, HCS-Field-IVS ʤʦʛʫʪ ʚʳʩʪʫʧʘʪʴ ʟʘʤʝʥʦʡ HCIP ʩʝʨʪʠʬʠʢʘʪʘ ʧʦ ʩʦʦʪʚʝʪʩʪʫʶʱʝʤʫ ʧʨʦʜʫʢʪʫ.

ǷȍȟȒȐțȝȕȬ ǿȝȒȎțȏȍȚȕȬ ȗ CSP 3-star 4-star 5-star

ȂȖȡȓșȢȞȬȚ 
ȢȠȖȧșȑȜșȢȣ Ƞȟ 
Ƞȡȟȕȑȗȑȝ

HCS-Pre-sales Service Solution - - 1

ǻȓȑȜșȥșțȑȧșȰ 
ȠȖȡȢȟȞȑȜȑ

ȂȠȖȧșȑȜșȢȣȬ/ ȠȡȟȩȖȕȩșȖ ȟȒȤȨȖȞșȖ ș ȢȕȑȓȩșȖ ȮțȘȑȝȖȞ Ƞȟ 
țșȒȖȡȒȖȘȟȠȑȢȞȟȢȣș ș ȢȖȡȓșȢȞȬȚ ȮțȘȑȝȖȞ ȕȜȰ CSP

1 1 2

ȃȡȖȒȟȓȑȞșȰț 
ȢȖȡȣșȥșțȑȧșș

¸ Data Communication (R&S, WLAN, Security, Datacom)
¸ Transmission & Access (Transmission, Access)
¸ Enterprise IT (Storage, Cloud Computing, Intelligent 

Computing, and Data Center)
¸ Intelligent Vision and Collaboration (IV, EC, VC, and UC)
¸ Digital Energy (DCF and UPS)

HCIA 1 3 3

HCIP 1 2 4

HCIE - 1 2

ʉʝʨʪʠʬʠʢʘʮʠʦʥʥʳʝ ʪʨʝʙʦʚʘʥʠʷ ʢ ʩʝʨʚʠʩʥʳʤ ʧʘʨʪʥʝʨʘʤ, 2021



ʇʘʨʪʥʝʨʩʢʠʝValue-added ʩʝʨʚʠʩʳ

ʂʦʤʧʣʝʢʩʥʦʝ ʩʝʨʚʠʩʥʦʝ ʨʝʰʝʥʠʝ ʜʣʷ ʟʘʢʘʟʯʠʢʦʚ

Huaweiôs Powered Service

Åɺʥʝʜʨʝʥʠʝ

Åʇʝʨʝʚʦʜ ʩʢʨʠʧʪʦʚ

Åʄʠʛʨʘʮʠʷ ʜʘʥʥʳʭ

ÅWLAN ʜʠʟʘʡʥ

ÅʉʍɼLLD ʜʠʟʘʡʥ
Co-Care ʩʝʨʚʠʩʳ

ʋʧʨʘʚʣʷʝʤʳʝ 

ʫʩʣʫʛʠ

TTM ʂʘʯʝʩʪʚʦɻʠʙʢʦʩʪʴʀʥʜʠʚʠʜʫʘʣʴʥʳʡ ʧʦʜʭʦʜ

Å ʇʨʝʜʣʦʞʝʥʠʝ ʦʧʪʠʤʘʣʴʥʦʛʦ ʩʦʩʪʘʚʘ ʫʩʣʫʛ

Å ɺʥʝʜʨʝʥʠʝ ʠ ʧʦʜʜʝʨʞʢʘ

Å ʇʨʦʝʢʪʥʳʡ ʤʝʥʝʜʞʤʝʥʪ ʠ ʧʨʠʝʤʦʯʥʳʝ ʨʘʙʦʪʳ

Huawei 

CSP

ɿʘʢʘʟʯʠʢ

ʉʦʚʤʝʩʪʥʘʷ ʨʘʙʦʪʘ ïʇʦʩʪʨʦʝʥʠʝ ʩʝʪʝʡ



ʇʦʜʜʝʨʞʢʘ ʧʨʦʝʢʪʦʚ - Powered Services

͔̇͡Έ ͎͙ͯͫͯ͡ ςͨ ͍ͦ·͙ͫͭΈ ͍͔ͯͪͦͤΈ ͔ͭͻ͙ͤ;͔͙ͫ͟ͻ ͍͔͚ͦͣͦ͗ͤͦͫͭ͘ ͔ͨ͊ͪͭͤͪ͊ ͙ ͔͍͙ͨͪ͒ͦͫͭ͊ͭΈ Ή͙ͦͤͦͣ͟;͔ͤͦ ͔ͪ΄͔͙͔ͤͨͦ 
͔͚ͯ͒͊ͤͤͦ͡ ͔͔ͨͦ͒͒ͪ͗͟ ͔͍ͨͪͦͭͦ͟

ʇʨʦʚʝʨʢʘ ʪʝʭʥʠʯʝʩʢʦʛʦ ʨʝʰʝʥʠʷ

(LLD)

ʇʨʦʚʝʨʢʘ ʢʦʥʬʠʛʫʨʘʮʠʡ 

ʫʩʪʨʦʡʩʪʚ

ʊʝʭʥʠʯʝʩʢʠʝ 

ʢʦʥʩʫʣʴʪʘʮʠʠ

Åʇʦʚʳʰʝʥʠʝ ʩʪʝʧʝʥʠ ʨʝʘʣʠʟʫʝʤʦʩʪʠ 

ʨʝʰʝʥʠʷ 

Åʆʙʝʩʧʝʯʝʥʠʝ ʩʦʦʪʚʝʪʩʪʚʠʷ ʜʠʟʘʡʥʘ 

ʨʝʰʝʥʠʷ ʧʦʪʨʝʙʥʦʩʪʷʤ ʢʣʠʝʥʪʘ

Åɺʳʷʚʣʝʥʠʝ ʦʰʠʙʦʢ ʚ 

ʢʦʥʬʠʛʫʨʘʮʠʦʥʥʳʭ ʩʢʨʠʧʪʘʭ, 

ʢʦʨʨʝʢʮʠʷ ʠ ʩʪʘʥʜʘʨʪʠʟʘʮʠʷ 

ʢʦʥʬʠʛʫʨʘʮʠʡ

Åʂʦʥʩʫʣʴʪʘʮʠʠ ʧʦ ʩʧʝʮʠʬʠʢʘʮʠʷʤ, 

ʬʫʥʢʮʠʷʤ, ʢʦʥʬʠʛʫʨʘʮʠʷʤ ʚ 

ʧʨʦʮʝʩʩʝ ʨʝʘʣʠʟʘʮʠʠ ʧʨʦʝʢʪʦʚ

Åʇʝʨʩʦʥʘʣʠʟʠʨʦʚʘʥʥʘʷ 

ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʘʷ ʧʦʜʜʝʨʞʢʘ

Powered Services ȕȟȢȣȤȠȞȬȕȜȰ ȢȖȡȓșȢȞȬȦ ȠȑȡȣȞȖȡȟȓ



ɸʚʪʦʨʠʟʘʮʠʷ CSP

ʂʘʪʝʛʦʨʠʷ 

ʧʨʦʜʫʢʪʘ
ʆʙʲʝʤ ʘʚʪʦʨʠʟʘʮʠʠ ʊʠʧ ʩʝʨʚʠʩʘ

A ¹
(High end)

ʋʩʣʫʛʠ Į ʥʝ ʘʚʪʦʨʠʟʦʚʘʥʳ ʜʣʷ CSP. ʋʩʣʫʛʠ ʧʨʝʜʦʩʪʘʚʣʷʶʪʩʷ Huawei N/A 

B
(Middle-range)

ʋʩʣʫʛʠ, ʘʚʪʦʨʠʟʦʚʘʥʥʳʝ ʜʣʷ CSP.

ʂʣʠʝʥʪ ʤʦʞʝʪʚʳʙʨʘʪʴ ʫʩʣʫʛʠ ʧʦʜ ʙʨʝʥʜʦʤ CSP ʠʣʠ ʫʩʣʫʛʠ Huawei.

ʄʦʥʪʘʞ& ʧʫʩʢʦ-

ʥʘʣʘʜʢʘ
ʇʦʜʜʝʨʞʢʘ

C/D
(Low-end)

ʋʩʣʫʛʠ ʘʚʪʦʨʠʟʦʚʘʥʳ ʜʣʷ ʚʩʝʭ ʧʘʨʪʥʝʨʦʚ.

ʂʣʠʝʥʪ ʤʦʞʝʪʚʳʙʨʘʪʴ ʧʘʨʪʥʝʨʩʢʠʝ ʫʩʣʫʛʠ ʠʣʠ ʫʩʣʫʛʠ Huawei.
N/A 

Note:

1. ɼʝʪʘʣʴʥʘʷ ʠʥʬʦʨʤʘʮʠʷ ʧʨʝʜʦʩʪʘʚʣʷʝʪʩʷ ʚ ʜʦʢʫʤʝʥʪʝ çʉʧʠʩʦʢ ʧʨʦʜʫʢʪʦʚ ʘʚʪʦʨʠʟʘʮʠʠ ʜʣʷ ʧʘʨʪʥʝʨʦʚè ʠ ʦʙʥʦʚʣʷʶʪʩʷ 

ʝʞʝʛʦʜʥʦ.

2. ʋʩʣʫʛʠ ʦʪʥʦʩʷʪʩʷ ʢ ʫʩʣʫʛʘʤ ʧʦ ʫʩʪʘʥʦʚʢʝ, ʚʥʝʜʨʝʥʠʶ ʠ ʦʙʩʣʫʞʠʚʘʥʠʶ.



ʉʝʨʚʠʩ Huawei ʚ ʈʦʩʩʠʠ

ˤ͙͍͊͒ͦͫͭͦ͟͡

˴ͪ͊ͫͤͦ͒͊ͪ

-˿˽͔͔͎ͭͪ͋ͯͪ

˸͍ͦͫ͊͟

˿͊ͣ͊ͪ͊

̂ͺ͊

˩͔͙͎͊ͭͪͤ͋ͯͪ͟

˹͍͙͙ͦͦͫ͋ͪͫ͟

˹Φ˹͍͎ͦͦͪͦ͒

˾͔͎͙ͦͤ͊͡Έͤ·͚ ͼ͔ͤͭͪ ˭͙˽̂;͔͋ͤ·͚ ͼ͔ͤͭͪ TAC

́ˢ˿

¸ ɺ ʨʝʞʠʤʝ 24/7

¸ 3 ʛʣʦʙʘʣʴʥʳʭ GSC TSIA

¸ 3,500+ ʩʝʨʚʠʩʥʳʭ 

ʟʘʧʨʦʩʦʚ ʚ ʛʦʜ / 

ʫʜʦʚʣʝʪʚʦʨʝʥʥʦʩʪʴ 

ʟʘʢʘʟʯʠʢʦʚ 99%

˽͔ͦ͒͒ͪ͗͊͟ ͍͙ͦ͋ͦͪͯ͒ͦ͊ͤΎ

¸ ʎʝʥʪʨʳ ɿʠʇ
¸ 4-ʯʘʩʦʚʘʷ ʟʘʤʝʥʘ ʚ 50+ 
ʛʦʨʦʜʘʭ

˻͋ͯ;͔͙͔ͤ

¸ 1 ʋʯʝʙʥʳʡ ʮʝʥʪʨ

¸ 4 ʋʯʝʙʥʳʭ ʧʘʨʪʥʝʨʘ

¸ 20+ ʨʝʛʠʦʥʦʚ

˽͔ͦ͒͒ͪ͗͊͟ ͤ͊ ͦ͋Ά͔͔ͭ͟

¸ 400+ ʠʥʞʝʥʝʨʦʚ Huawei
¸ 500+ ʠʥʞʝʥʝʨʦʚ ʧʘʨʪʥʝʨʦʚ
¸ ʇʦʜʜʝʨʞʢʘ ʜʦ 4 ʯʘʩʦʚ

˥͍͚ͦͦͤͦ͡ ͦͺ͙ͫ ͍ ˸͍͔ͦͫ



ʇʝʨʚʳʝ ʀʂʊ ɸʢʘʜʝʤʠʠ 

Huawei ʚ ʈʦʩʩʠʠ

ʇʝʨʚʳʡ ʚ ʈʦʩʩʠʠ 

HCIE-Club

2017 2018 2019 2020

ʇʝʨʚʳʡHCIE-Storage 

ʵʢʩʧʝʨʪ ʚ ʤʠʨʝ (ʚ ʈʦʩʩʠʠ)

ʇʝʨʚʳʡ ʧʨʦʝʢʪ 

HCIE CAMP 

ʂʦʣʠʯʝʩʪʚʦHCxx ʩʝʨʪʠʬʠʢʘʪʦʚ

ʧʨʝʚʳʩʠʣʦ5000

ʅʘʯʘʣʦ ʨʘʟʚʠʪʠʷ 

ʩʝʨʪʠʬʠʢʘʮʠʠ 

Huawei ʚ ʈʦʩʩʠʠ.

ʇʝʨʚʳʝ HCIE.

20162015

ʉʝʨʪʠʬʠʢʘʮʠʷ 

Huawei
354 518 1374 2700+ 5000+ 10000+

HCIE 17 30+ 70+ 150+ 450+

ʀʂʊ ɸʢʘʜʝʤʠʠ 

Huawei
9 12 30 68

HCIE CAMP 2020

ʆʙʫʯʝʥʠʝ 

ʩʪʫʜʝʥʪʦʚ
100+ 500+ 2000+ 4000+

ʉʝʨʪʠʬʠʢʘʮʠʷ 

ʧʘʨʪʥʝʨʦʚ
337 478 921 3000+ 5600+327

5

3

ʇʝʨʚʳʝ ʀʂʊ ʩʦʨʝʚʥʦʚʘʥʠʷ ʩʨʝʜʠ 

ʧʘʨʪʥʝʨʦʚ 2017

2018 ʀʂʊ ʩʦʨʝʚʥʦʚʘʥʠʷ ʩʨʝʜʠ 

ʟʘʢʘʟʯʠʢʦʚ 

ɻʦʣʦʜʥʳʝ ʠʛʨʳ 2018

HCIE-Club 2018

ʉʪʨʝʤʠʪʝʣʴʥʦʝ ʨʘʟʚʠʪʠʝ 

ʵʢʩʧʝʨʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ

ʈʘʟʚʠʪʠʝ ʵʢʩʧʝʨʪʥʦʛʦ ʩʦʦʙʱʝʩʪʚʘ ʚ ʈʦʩʩʠʠ


